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 By Shannon Harrigan, member Gen X SHHH
As a fi rst-time guest at the Second Annual Eastern PA-SHHH 
Banquet, I was impressed with both the presentation and 
organization of the event.  The purpose of the banquet was 
twofold: to celebrate the goals and efforts of our organiza-
tion’s members, and to raise funds to continue our endeavors  
throughout the state.  Of course, the banquet also provided an 
opportunity to enjoy the camaraderie of our fellow activists 
from diverse chapters.  

The Philadelphia Marriot West Hotel provided a lovely set-
ting and catering service to facilitate our event.  In addition, 
Ann Dolloff, Assistant Director of Pennsylvania’s Initiative 
on Assistive Technology (PIAT), showcased assistive devices 
and technological resources to best support people with hear-
ing impairment.  

After the guests arrived, we enjoyed mingling and brows-
ing the raffl e tables for items such as specialty baskets, gift 
certifi cates, jewelry, and assistive devices.  After brunch, we 
directed our attention to the podium for welcoming remarks 
by Carolyn Meyer, the Committee Chair, and to Diana Bender, 
Director of PA-SHHH.  Diana recognized the Lancaster 
Chapter for “Chapter Improvement Award” and also took 
the time to pay respects to the president of each attending 
chapter.  Each president contributes a tremendous amount of 
initiative, hard work, and heart into their respective chapters, 
and we are all thankful.  

The banquet ended with the excitement of entertainment and 
raffl e drawings.  Our entertainment consisted of a trio of danc-
es performed by Beth Ann Rejonis of the Gen X chapter 

   Second Annual Eastern PA-SHHH Banquet  
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As the end of the year approaches, PA-SHHH can look 
back with pride upon the accomplishments of our state 
offi ce. In May, our Harrisburg chapter worked with us 
to conduct hearing screenings for our state legislators. 
In October the Pittsburgh chapter organized our third 
employment conference in PA; the conference provided 
information on working with a hearing loss to employees, 
employers and OVR counselors to residents of western 
PA. And in November chapter leaders in the Philadelphia 
area organized the Second Annual Eastern Regional 
Banquet to raise funds for planned activities in 2006. On 
behalf of all our members who have worked so hard, I’d 
like to wish our readers a happy holiday season and best 
wishes for a wonderful New Year.

Diana Bender, PA-SHHH State Director 

Message from Diana

Hearsay is produced by:

Surreal Concepts, Inc.
Website: www.surrealconcepts.com
Email: info@surrealconcepts.com
Phone: 610-361-9277 (Terri Waterman)

Print • Web • Video

hear2care
A response to the Hurricane Katrina Disaster

In times of disaster and emergency as we have seen in the 
aftermath of Hurricane Katrina, a person’s ability to com-
municate with those around them takes on even greater im-
portance. For thousands of people who are hard of hearing 
in Louisiana, Alabama, and Mississippi, their struggle to 
survive in the midst of this disaster is complicated by the 
fact that they may not be able to adequately communicate 
with relief workers, emergency personnel or other civil-
ian authorities. They fi nd themselves in a confusing and 
frustrating sea of noise and chaos. 

Self Help for Hard of Hearing People (SHHH) is respond-
ing to this need by establishing the hear2care project. 
Coordinating with SHHH members who are volunteer-
ing, corporate partners, and hearing health professionals, 
SHHH will fi rst focus on those victims who are being 
helped in Texas. 

Our focus will be on helping people who rely on hearing 
aids or cochlear implants for their communication needs, or 
who need some type of hearing assistance technology. Our 
purpose is to provide batteries to those who have hearing 
aids and cochlear implants, to effect emergency hearing aid 
repair, and to provide personal hearing assistive devices 
to those who have a signifi cant hearing loss, but who do 
not have a hearing aid. 

For more information, send an email to 
hear2care@hearingloss.org or call 301-657-2248. 

Source: http://www.hearingloss.org/hear2care/html/
about_hear2care.html

Celebrate...
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It costs us fi rst class postage for every 
returned Hearsay newsletter.

Please let us know if you move, or will 
be temporarily away for the months of March, June, 
September, or December. Thank you for helping us to 
save this fee.

Telephone Contacts
For SHHH activities and information, feel free to call:

Wayne Benson Western PA 412-661-4724
Ronnie Adler Eastern PA 610-644-3154
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cont’d from 1st page

along with her best friend, Deborah 
Saldana-Medina. Beth Ann and 
Deborah, both former professional 
dancers, wowed us with their talent 
in dance and choreography.  We 
thank them for their time, effort, 
and spirit in sharing their talents 
with us.  

The raffles, of course, also gener-
ated a lot of anticipation and excite-
ment, and it was fun to watch the 
winners claim their prizes.   We 
really appreciate the thoughtful do-
nations from all of the contributors 
in an effort to fund our important 
work for the state office.  A special 
thank you to the Archive Report-
ing and Captioning Services for 
helping us all enjoy the event fully.  
Thank you!

(standing from left) Charlie and Bern Dougherty, Sonia and Darwin Loigman, Carolyn Meyer, Peg 
Maguire. (seated from left)  Jeri Johnson, Charles Liedike and Joe Meyer

Our gratitude to the Banquet Committee, the Registration Committee, and the Raffle Committee for their generosity of time and spirit 
in creating a successful and beautiful event.

In August, two Florida TV stations were fined $48,000 for 
not providing closed captioning information on the follow-
ing details for August 13, 2004:

At 1:58 p.m., the closure of the Sanibel Causeway and pos-
sible dangers of trying to cross.

At 2:21 p.m., a mandatory evacuation notice for Glades 
County residents living in manufactured homes and low-
lying areas.

At 2:26 p.m., a request from Charlotte County emergency 
managers asking residents not to try to evacuate, instead 
to take shelter. 

The fines are against Waterman Broadcasting, owner of 
NBC2, and Montclair Communications, owner of ABC7. 

Both stations are in Southwest Florida. That brings the total 
number of stations to be fined by the FCC for violating its 
emergency closed captioning rules to eight. 

In February2005, federal regulators fined three San Diego 
TV stations for failure to provide timely emergency cap-
tions and graphics for its deaf and hard-of-hearing viewers 
during the wildfires in 2003. 

In May 2004, three Washington, D.C. TV stations were fined 
for failing to provide adequate captioning during a tornado 
watch in May 2004.

Source: archivereporting@att.net

FEDS FINE FLORIDA TV STATIONS 
FOR CHARLEY COVERAGE 
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WCI has announced a special price promotion in Pennsyl-
vania on CapTel, the new telephone that displays written 
captions of everything a caller says over the phone.  For a 
limited time, Pennsylvania residents can purchase a new 
CapTel phone for $99 (normal retail price: $495.00).  

The CapTel phone lets people listen to their caller and also 
read written captions of the conversation for added clar-
ity.  In addition, CapTel amplifies 
the volume up to 35dB, making it 
easier for people with hearing loss to 
understand clearly over the phone - 
whether by listening or by reading. 

The new phone includes a 90-day 
guarantee, so that people can try 
CapTel - risk free - for three months.  
Users can return the phone for a 
full refund at any time during the 
first 90-days, no questions asked.  
This means that people can get the 
CapTel phone and try it for a month 
or two to see if it is a good solution 
for them. 

The special price promotion, which 
is significantly less than the retail 

cost of the phone, is made possible by equipment subsidies 
from WCI and Captel, Inc. “Our hope is that cost won’t be 
a barrier to anyone in Pennsylvania who might benefit from 
CapTel technology,” explains Barbara Dreyfus, President of 
WCI.  “We would encourage people to try the phone, to see 
if it is helpful for them.” 

Alternatively, Pennsylvania residents with restricted in-
comes may qualify for a free CapTel 
phone through the state’s Telecommu-
nications Device Distribution Program 
(TDDP).  Contact Robert Robinson, 
Program Manager, for details toll free at 
1-866-227-6810 ext. 8728 or via email at 
roberrobin@state.pa.us. 

To order CapTel at the special $99 
price, please contact WCI toll free at 
1-800-233-9130 (V/TTY) or via email 
at captel@weitbrecht.com (online 
at: www.weitbrecht.com).  To learn 
more about the CapTel phone, please 
visit the CapTel website at: www.
captionedtelephone.com. Limited time 
offer, to Pennsylvania residents only.

CapTel Phone Now Available for $99 to PA Residents 

by Carolyn Meyer 
 
The following is a list of aural rehab websites which may 
be helpful in order to practice listening and hearing words 
and sounds. These may be especially useful if you have 
just received a cochlear implant and would like more 
opportunities to listen to the new way that language sounds 
with the technology.
http://www.esl-lab.com/  
This is Randall’s lab for teaching English as a second 
language.  It is packed full of a variety of listening opportu-
nities, some of which include text with the audio and some 
that have specific exercises and progress assessments you 
can take. 

http://www.learnersdictionary.com/pron.htm   
This website by Merriam-Webster is a collection of exer-
cises to help people perfect their pronunciation.  You can 
choose from activities that highlight sounds that may be 

difficult to distinguish (such as b vs. p) or exercises focus-
ing on syllable stress.  

http://www.wavcentral.com/  
On this website, you can type in text and listen as the 
computer generated voice speak it or select from a number 
of sound samples collected from movies, TV shows, and 
commercials, many of which have the text written out for 
you to follow.   

http://www.riverdeep.net/edmark/   
Go to “Free downloads” and click on “letter machine”

http://basicenglishclass.tripod.com/  
Very good for short conversations and sentences

 http://www.nlm.nih.gov/medlineplus/tutorial.html  
Listen and learn about medical conditions! 

http://www.grimmfairytales.com/en/main  
Cute site for listening to fairy tales!

Resources for Aura Rehabilitation
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Employment

Accessibility/ADA

Coping Strategies

Speech reading

Public Policy

Hearing Loss 101

Full or Half Day 
Workshops

Contact Diana Bender (bender@pa-shhh.org)

Philadelphia SHHH Chapter 1 has a long and interesting 
history created by hard working and dedicated people 
who help folks with a hearing loss enjoy life and provide 
them with a wealth of information about hearing loss.  
The chapter started about twenty years ago by Virginia 
Craig who was sincerely interested in helping others 
with hearing loss.  The meetings were held in a room 
provided gratis by Rolling Hill Hospital on Township 
Line in Elkins Park.  It was renamed Elkins Park Hospital 
and is currently Albert Einstein’s Moss Rehabilitation 
Center.  We continue to meet the first Wednesday of every 
month, except for July and August, at 7:00 PM in Room 
G 2 (ground floor near the reception desk). There is free 
parking adjacent to the hospital entrance.

We currently have twenty-five members who come from 
suburban areas such as Abington, Willow Grove, South-
ampton and Yardley, as well as Philadelphia. All members 
receive a monthly Newsletter sharing SHHH information 
and the latest news about hearing problems and needs.  
Eight of our ten meetings are at the Moss Rehab Center 
and include speakers and rap sessions.  The speakers 
share current information about HOH technology and also 
address topics of daily living that people with a hearing 
loss find more taxing due to their disability (examples 
would be preventing theft, coping with hospital visits, 

and protection against fire).  We also have speakers from 
SHHH Chapters in the metropolitan area and members 
representing PA SHHH.  The rap sessions are wonderful 
opportunities for our members to share their concerns and 
successes.  We are always amazed by how much we learn 
from each other.

The remaining two meetings are a Holiday Lunch and 
Closing Lunch.  It appears our members enjoy eating and 
socializing.  What a great feeling to meet and chat with 
wonderful friends who understand and face hearing loss. 

Our chapter has two activity goals.  We strive to be an 
advocacy group by writing letters to our representatives 
and to business leaders that encourage action helpful to 
people who have a hearing loss. This year, as an example, 
we wrote several letters to a national theater chain to in-
crease the number of films at their movie complexes with 
captioning.  A second goal is to provide outreach activities 
to the community. In October, we had an Outreach Pro-
gram scheduled at a retirement community, Ann’s Choice. 
We spread the word about coping with hearing loss and 
encouraged the formation of a local chapter.

About ten years ago we received a generous gift that has 
been crucial to meeting expenses not covered by our dues 
of $10.00 per member.  We are interested in persons or 
foundations willing to donate funds in order to assist our 
SHHH Chapters in continuing its work of helping those 
with hearing loss.

We constantly try to encourage new members, and if you 
or anyone you know is interested in becoming part of our 
exciting Chapter please call Allan Weinberg at 215 632 
1127 (avram7@aol.com)

Allan Weinberg, Co-President of Philadelphia 1 Chapter

Focus On Chapters: Philadelphia 1 Chapter

Support SHHH
One way you can make a difference to hard-of-
hearing people is to remember SHHH in your 

will. That way your money will continue to help 
hard-of-hearing people long after you are gone.
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PA-SHHH DonorsIf you would like to receive your own copy of HearSay, the official newslet-

ter of PA-SHHH, please fill in this form and mail it to the address below. A 
HearSay subscription is free; however, PA-SHHH is a not-for-profit organi-
zation and we are grateful for any donations. 

Name: ________________________ Phone: _______________

Address: _____________________________________________

City: _______________________ State: _____ Zip: ________

E-mail: ____________________________________________

Enclosed is my contribution of $ __________ to support HearSay. 
Donations are tax deductible and will be acknowledged in the 
newsletter and on the website.

     I would like to remain anonymous

     I cannot contribute, but I would  
like to receive HearSay.

HearSay Subscription

SHHH volunteers from all over the Com-
monwealth assist the PA-SHHH State 
Director by serving on the PA-SHHH Ad-
visory Council or one of its committees. 
The PA-SHHH Advisory Council meets 
periodically in Carlisle. Committees con-
duct most of their business by email but 
meet periodically in various parts of the 
state as needed. We would be delighted to have you join us. 
If you would like to serve on either the Advisory Council, or 
one of its committees, please contact one of the state leaders 
listed below.

State Director: Diana Bender bender@pa-shhh.org

Membership: Russ Green, Chair  green@pa-shhh.org 
 Barb Beard             beard@pa-shhh.org 
 Wayne Benson       benson@pa-shhh.org 
 Ronnie Adler           adler@pa-shhh.org

Communication: Linda Rusinko    rusinko@pa-shhh.org 
 Gerry Rusher  rusher@pa-shhh.org

Government Affairs: Susan Gast, Chair     gast@pa-shhh.org 
 Diana Bender bender@pa-shhh.org

PA-SHHH Needs You

“Come and join us. You will be welcome!”

Self Help for Hard of Hearing People, Inc., founded in 
1979, is a non-profit consumer self-help organization. 
SHHH opens the world of communication to people with 
hearing loss by providing information, education, support 
and advocacy.

The primary purpose of all SHHH members is to educate 
ourselves, our families, friends, co-workers, teachers, 
hearing health care providers, industry, government, and 
others about hearing loss.

SHHH has members and chapters in all 50 states. To find 
the chapter closest to you, contact a member of the PA-
SHHH state committee if you are in PA, or contact the 
SHHH National Office. 

About SHHH

Selp-Help for Hard of Hearing People 
7910 Woodmont Avenue, Suite 1200 
Bethesda, MD 20814

Phone:  (301) 657-2248 (Voice) 
  (301) 657-2249 (TTY) 
 (301) 913-9413 (FAX) 

Email: info@hearingloss.org 
Website: www.hearingloss.org 

Make donations payable to PA-
SHHH and send this form to:

Marcia Finisdore 
PA-SHHH 
4 State Road, #109 
Media, PA 19063

John Dzwonczyk

Richard Claypool

Karen Morrow

Four Anonymous Donors

In Memory of Irwin Weinstein

Carolyn and Joe Meyer

A special thanks to those of you who help 
make it possible.


